CAPTRUST

Participant Communication Best Practices (Webinar Recording)

In this webinar recording, CAPTRUST’s Debra Gates, Barry Schmitt, and Mike Webb discuss best
practices for communication with plan participants, including:

e How do volatile markets impact participant communications?

e How often should plan sponsors communicate with employees?

e What are the most effective media for communicating with participants?

e What are the fiduciary obligations for communicating with plan participants?

To download a copy of the transcript, click here.
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