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Under the Investment Advisers Act of 1940, this video is defined as an advertisement and includes an 
uncompensated testimonial by a CAPTRUST client. However, CAPTRUST pays for travel and 
accommodations for clients who have traveled to Raleigh, NC in order to participate in this video. Please 
be advised that clients’ experiences as described in the video do not necessarily represent the experience 
of other clients. 

Christine Crowe (00:00): 

Up until 2016, we were part of a multi-employer plan for our 401k offering, and that had served us well 
when we were a smaller firm and the assets within our portion of the plan were smaller. But as we grew 
in size, and as the size of our participants' accounts grew, and the total assets in our portion of that plan 
grew, it became clear to us that we were getting too big to be part of a multi-employer plan, and that 
we could offer more benefits and lower fees if we struck out on our own and sponsored our own 
individual plan. 

(00:59): 

It is an easy decision to decide to go and sponsor your own 401k plan and give your employees and 
other plan participants better benefits at lower costs, but to actually implement that takes a lot of work. 
It also requires a good partner to help guide you through that process. And CAPTRUST didn't just give us 
the answers to those questions, they gave us the materials that were helpful to us to educate ourselves 
so that we felt comfortable knowing that we were making the right choice. They walked us through the 
process of putting the plan out for bidding, for record keepers, how we were going to save money for 
the plan, which directly goes into the pockets of plan participants, right? The lower fees you pay, the 
more money that stays in every participant's account, and they were invaluable as a partner in that 
regard. 
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